
Incision Therapy

Troubleshooting

Need help with your 
3M™ Prevena™ Incision 
Management System?

Follow the QR code that 
matches your therapy unit on 
the back to learn how it works, 
everyday tips for wearing and 
caring for your system and 
how to troubleshoot the alerts 
on your unit.



Step 1: Point the Camera at the QR code
Step 2: Click on the notification link

Scan QR codes below 
for troubleshooting app

3M™ Prevena™ 125 
Therapy Unit

3M™ Prevena™ Plus 
125 Therapy Unit

NOTE: Specific instructions, limitations, contraindications, warnings, precautions, 
and safety information exist for these products and therapies. Please consult a 
clinician and product instructions for use prior to application. Rx only.

© 2021 3M. All rights reserved. 3M and the other marks shown are marks 
and/or registered marks. Unauthorized use prohibited. Used under license in 
Canada. PRA-PM-US-03496, (09/21)


